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	Job title
	Employee Engagement Officer - Transformation

	Department
	Transformation

	Responsible to
	Programme Director

	Responsible for
	N/A

	Grade
	7

	Location
	Anywhere in UHI Partnership

	
	

	Criteria
	Essential
	Desirable

	Qualifications
	Relevant qualifications in Communications, public relations and Human Resources or a related and appropriate field or equivalent professional experience
	Demonstrable evidence of on-going continuing professional development consistent with the requirements of professional expertise. 

 

Professional registration, recognition, or professional body membership (e.g. Charted Institute of Public Relations or Personal Development).



	Experience
	Experience of developing programs and methods for engaging an audience toward the success of a goal 
A proven track record of building highly effective relationships with a range of stakeholders including Board and Committee members, Governors, management and staff 


	

	Knowledge and skills
	Relationship-building skills with a wide range of audience including employees, trades unions and colleagues. 

Experience engaging with Trade Unions and staff representatives.

Working knowledge of employee contractual matters.
Ability to actively engage people through a wide range of approaches.
Excellent organisational and time management skills with the ability to multi-task and prioritise own workload 

Proven interpersonal and politically aware skills including the ability to apply tact and diplomacy and influence particularly when dealing with confidential and sensitive information.
Ability to analyse and interpret information, pre-empt and evaluate issues, and recommend and appropriate course of action to address the issues 

Strong communications skills both oral and written English and with proven evidence of a high level of skill in content creation for multiple platforms and audiences, including content writing and digital/social media copy.
	Flexible, dynamic, and engaging, with strong interpersonal skills



	Personal qualities
	A team player with the ability to forge new partnerships that bridge people and organisations

Flexible approach

Responsive to requests from employees, management or other stakeholders
Strong communicators with skills in writing and public speaking


	

	Other circumstances
	Committed to equality, diversity, and inclusivity. 

 

Committed to health and safety policies and procedures. 

 

Ability to work flexibly and to travel within the Highlands and Islands and further afield as required. 


	Knowledge of, or interest in, Gaelic language and culture.
Commitment to support the achievement of UHI's Sustainability Policy and Strategy 2023-30 objectives.
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